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Abstract: 

Introduction:  

Traditional approaches to assessing university roles and success often rely on narrow 

ranking systems and performance metrics, it is important to overlooking the broader impact 

of universities have on contributions to the global community and the efforts in addressing 

social challenges. 

Approach:  

1. The study begins with a brief overview of existing university ranking methods, and 

limitations in order to capture the full scope of universities impact.  

2. It then explores the significance of universities’ roles in contributing to global communities 

from research, education and engagement aspects. Then further emphasising the critical 

role of universities play in addressing societal challenges that current challenging such as 

health, climate change, and inequality.  

3. It will highlight some specific examples of universities’ notable contributions which 

includes innovative initiatives, research projects, education curricula and successful 

partnerships with industries and communities.  

Evaluation Innovations:  

This study will discuss alternative ranking and evaluation criteria such as community 

engagement, sustainability efforts, partnerships, interdisciplinary collaborations which can go 

beyond traditional ranking metrics to measure universities in tackling global challenges.  

Conclusion:  

This study will emphasize the key points and importance of moving beyond traditional 

performance measurements or evaluation of university success. And it can help to 

encourage other sectors or key stakeholders in the higher education sector to have 

meaningful consideration of university’s contribution to global society and community. 


